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1.0 APPLICATION ACTIVATION

1.1 Login

1. The user will get an email from postmaster@digitalcenter.com.my confirming the

creation of their account (Figure 1.1-1).

MyEert.oom.my

eScroll : Account Created

Hi Farhan Zikry Bin Ahmad

Your admin account has been created successfully. Please refer to the details below for the login information

Email ID : makerfarhand114@gmail.com
Password : Pass@1234

You can logfn at https://e-scrolliium.edu.my/ I\ Click on the link to
navigate to Log In
page

hank You

You are receiving this e-mail because you have an access/link to the MyCert system.
This is an automatically generated e-mail. Kindly do not reply.

Figure 1.1-1: Account Created Notification E-mail

2. To log in to the system, click on the link provided or browse the E-Scroll IIUM website at

https://e-scroll.iium.edu.my and the Log In page will be displayed (Figure 1.1-2).

ement:
You must complete your cleas chudes your tultion fees In the Clearance

eSCROLL LOG IN

Select on the
ADMIN bullet box

Email address

Senial No

'
@ ZANKO  MyCert.com.my

Don't have an account? Register

Figure 1.1-2: E-Scroll IUM Log In Page


mailto:postmaster@digitalcenter.com.my
https://e-scroll.iium.edu.my/

3. Select on the ADMIN radio button and the system will display the Log In page of University

Admin as shown in Figure 1.1-3.

Announcement:

eSCROLL LOG IN

* For the optimal viewing expenen sife, we recommend using browsers
such as Chror refox, and Microsoft Edge.

Email address
r support team here:

ree (3) working days

Password ©

[ elpe WhatsApp

Logln

Click on the Log In
button

y assword
Don't have an account? Register

MyCert.com.my

Figure 1.1-3: Log In Page of University Admin

i.  Fillin your registered Email Address and Password to log in to the system.

ii. Tick on the Show Password check box to view the password entered.

4. Click on the Log In button.
i. If the information entered is incorrect, an error message will be displayed as

shown in Figure 1.1-4.

YA

& ZANKO MyCert.com.my

Don't have an account? Register

Figure 1.1-4: Error Message of Invalid Information Entered

ii. If the information entered is correct, the user will be logged in to the system.
a. For first time University Admin log in, the system will display the First Time

Login - Change Password page as shown in Figure 1.1-5.



Click on the

Edit button

Figure 1.1-5: First Time Login - Change Password Page

i. Click on the Edit button and the system will display an editable

Password and Confirm Password field as shown in Figure 1.1-6.

Change Password

FIRST TIME LOGIN

Click on the

/ Save button

Figure 1.1-6: Editable Password and Confirm Password Field

a. Fill in your new password in Password and Confirm Password

field.

b. Tick on the Show Password check box to view the password

entered.

ii. Click on the Save button to save the password.
a. If the password entered does not meet the criteria, the system
will display an error notification message as shown in Figure

1.1-7.

Info

Password does not meet the required criteria.

Figure 1.1-7: Error Notification Message
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b. If the password entered in Password and Confirm Password
field does not match, the system will display an error

notification message as shown in Figure 1.1-8.

Info

Password does not match

Figure 1.1-8: Error Notification Message

c. If the password entered meet the criteria and match on both

fields, the system will display a successful notification message

as shown in Figure 1.1-9.

Success!

Password has been successfully changed.

Figure 1.1-9: Successful Notification Message

iii. Click on the OK button and the system will redirect to Dashboard page

as shown in Figure 1.1-10.

Farhan Zikry Bin Ahmad Razif (3)

DOWNLOADED

8301 4

CERTIFICATE STATUS

Figure 1.1-10: Dashboard Page



b. For usual University Admin log in, the system will directly display the

Dashboard page as shown in Figure 1.1-11.

.L.Jl.du...l.l-.ul Farhan Zikry Bin Ahmad Razif (3)
B o

e
T
[7) Dashboard TOTAL B GENERATED i COMPLETED

S s 83011 4 o

DOWNLOADED

CERTIFICATE STATUS

Myanrt.com.my
Figure 1.1-11: Dashboard Page
1.2 LogOut

1. Click onthe Profile icon at the top right of the page and the system will display a dropdown
menu of My Profile and Logout (Figure 1.2-1).

Ll sy, L Mac L)) Farhan Zikry Bin Ahmad Razif (Z)
B i o
e

1) Click on the |/
() Dashboard - »
TOTAL GENERATED COMPLETED

Profile icon o=

= cer - 830n a 0

2) Click on the
Logout menu

Pumereay:

Myﬁen.com.mv

Drafl W Generaled W Completed

Figure 1.2-1: Profile Icon



2. Click on the Logout menu. The user will be logged out of the system and the system will

redirect to Log In page (Figure 1.2-2).

G Ll audlcllaellMacab
S e

=D

Announcement
‘You must complete your clearance which Includes your tultion fees in the Clearance
eSCROLL LOGIN system before login. For further assistance, please contact the relevant offices.

website, we recommend using browsers
0x, and Microsoft Edge.

Email address

r support team here.
Password Our support wi ree (3) working days

©

WihatsApp

Senal No

Don't have an account? Register

& ZANKO MyCert.com.my

Figure 1.2-2: Log In Page

1.3  Forgot Password

1. Browse the E-Scroll IUM website at https://e-scroll.iium.edu.my and the system will

display the home page of E-Scroll IlUM as shown in Figure 1.3-1.

Announcement:

Lillo auallellasollllacabll
Bukly iy
You must complete your clearance Which Incudes yous ufion fees In the Clearance

eSCROLL LOG IN system before login. For furiher assistance, please contact the relevant offices

* For the optimai website, using browsers

Email address

You may reach our support team here.
Password > reach you wiin three (3) working days

O ©

Helpdask WhatsApp

Click on the Forgot e

your password? link [NCORRIY T REEY

Figure 1.3-1: Home Page


https://e-scroll.iium.edu.my/

2. Click on the Forgot your password? link and the system will display the Reset Password

page as shown in Figure 1.3-2.

Click on the Reset
Password button

MyCert.com.my

Figure 1.3-2: Reset Password Page

i.  Enter the registered Email Address.

ii. Click on the Log in link if user want to go back to the Home page.

3. Click on the Reset Password button.
i. If the Email Address entered is not registered in the system, an error notification

message will be displayed as shown in Figure 1.3-3.

Failed!

Email does not exist. Recovery unsuccessful

Figure 1.3-3: Error Notification Message

ii. If the Email Address entered is registered in the system, a successful notification

message will be displayed as shown in Figure 1.3-4.

Success!

Email was successfully sent

Figure 1.3-4: Successful Notification Message



4. A temporary password has been sent out through email from

postmaster02 @digitalcenter.com.my as shown in Figure 1.3-5. Check the email address

that the user has entered to get access to the system.

My@erl com.my

eScroll : Reset Password

Temporary password

makerfarhand114@gmail.cor to access the system

You are receiving this e-mail because you have an access/link to the MyCert system
This is an automatically generated e-mail. Kindly do not reply.

Figure 1.3-5: Reset Password Email Containing Temporary Password

5. Access the system using the temporary password provided and the system will display the

Change Password page as shown in Figure 1.3-6.

Change Password

FIRST TIME LOGIN

Click on the

Edit button

Figure 1.3-6: Change Password Page

6. Click on the Edit button and the system will display an editable Password and Confirm

Password field as shown in Figure 1.3-7.

Change Password

FIRST TIME LOGIN

Click on the

I:l/ Save button

Figure 1.3-7: Editable Password and Confirm Password Field


mailto:postmaster02@digitalcenter.com.my

i.  Fillin your new password in Password and Confirm Password field.

ii. Tick on the Show Password check box to view the password entered.

7. Click on the Save button to save the password.
i. Ifthe password entered does not meet the criteria, the system will display an error

notification message as shown in Figure 1.3-8.

Info

Password does not meet the required criteria.

Figure 1.3-8: Error Notification Message

ii. If the password entered in Password and Confirm Password field does not match,

the system will display an error notification message as shown in Figure 1.3-9.

Info

Password does not match

Figure 1.3-9: Error Notification Message

iii. If the password entered meet the criteria and match on both fields, the system

will display a successful notification message as shown in Figure 1.3-10.

Success!

Password has been successfully changed.

Figure 1.3-10: Successful Notification Message
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8. Click on the OK button and the system will redirect to Dashboard page as shown in Figure

1.3-11.

() Dashboard ToTaL

S ot 83011

Powersavy:

Myanrt.com.my

GENERATED

4

COMPLETED

0

CERTIFICATE STATUS

DOWNLOADED

Farhan Zikry Bin Ahmad Razif (3)

Figure 1.3-11:

Dashboard Page
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2.0 PROFILE

2.1 Update Profile

1. Click onthe Profile icon at the top right of the page and the system will display a dropdown

menu of My Profile and Logout (Figure 2.1-1).

Ll sy, L Mac L)) Farhan Zikry Bin Ahmad Razif (3)
B i o

CECIENESG
et

Dashboard i '
TOTAL 5| GENERATED COMPLETED DOWNLOADED

830N a 0

Click on the
Profile icon

Click on My
Profile menu

CERTIFICATE STATUS

Fowered by:

Myﬁsn.com.mv

Draft_ W Geveraled WM Comploted

Figure 2.1-1: Profile Icon

2. Click on My Profile menu and the system will display the Profile Detail page as shown in

Figure 2.1-2.

Farhan Zikry Bin Ahmad Razif (S)

Profile Detail

Powered by

Mvann.com,my

Click on the ‘

Edit button

Figure 2.1-2: Profile Detail Page

i.  Click on the Back button to exit the Profile Detail page and the system will direct

the user to Dashboard page.

12



3. Click on the Edit button and the system will display an editable Profile Detail page to

update the user’s information as shown in Figure 2.1-3.

Farhan Zikry Bin Ahmad Razif (S)

Profile Detail

Click on the Save

/ button after done
updating
[~ — ]

Figure 2.1-3: Editable Profile Detail Page

i.  Userare only allowed to edit:

a. Name
b. ID No.
c. Mobile No.

d. New Password and Confirm Password
i. Password must be at least 8 characters long and contain alphabetic,
numeric and special characters (example: Password@1234).
ii. Password entered in New Password field and Confirm Password
field must be identical.
ii. Tick on the Show Password check box to view the password
entered.
ii.  Click on the Back button to exit the Profile Detail page and the system will direct
the user to Dashboard page.
iii.  Click on the Cancel button to cancel editing the profile details and the system will

display the noneditable Profile Detail page.

13



4. Click on the Save button after updating the user information.
i.  If nochanges were made on the user information, the system will display an error

notification message as shown in Figure 2.1-4.

Failed!

No changes were made.

Figure 2.1-4: Error Notification Message

ii. If changes have been made on the user information, the system will display a

successful notification message as shown in Figure 2.1-5.

Success!

Profile successfully updated.

Figure 2.1-5: Successful Notification Message

5. Click on the OK button and the system will display the noneditable Profile Detail page with

updated information as shown in Figure 2.1-6.

.I.J_mklla.!.‘l.-.-l.l Farhan Zikry Bin Ahmad Razif (S)
ELE i

Profile Detail

Updated
4— | information

Figure 2.1-6: Profile Detail Page with Updated Information
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2.2 Change Password
1. Click onthe Profile icon at the top right of the page and the system will display a dropdown

menu of My Profile and Logout (Figure 2.2-1).
H,%l&gu%lﬁg].l Farhan Ziay Bin Ahmad Razif (5)
BT
TOTAL =) GENERATED 3 COMPLETED CIiCk on the l DOWNLOADED
s Profile icon
=) 83011 4 o
Click on My
Profile menu
Myﬁsn.com.mv
Figure 2.2-1: Profile Icon

2. Click on My Profile menu and the system will display the Profile Detail page as shown in

Farhan Zikry Bin Ahmad Razif (Z)

Figure 2.2-2.
.h&:ﬂ%‘ﬂ
Profile Detail
Myﬁeﬂ.com.my
Click on the
m— / Edit button
Figure 2.2-2: Profile Detail Page

i.  Click on the Back button to exit the Profile Detail page and the system will direct
the user to Dashboard page.

15



3. Click on the Edit button and the system will display an editable Profile Detail page to

change the password as shown in Figure 2.2-3.

Loallazuallella L Mae Ll Farhan Zikry Bin Ahmad Razif (3)
i g e L
BRI Ly

Profile Detail

Powered by

Mvanrtcom,my

Click on the Save

button to update

/ the new password
-1 ]

Figure 2.2-3: Editable Profile Detail Page

i.  Enter a new password at the New Password and Confirm Password field.
a. Password must be at least 8 characters long and contain alphabetic, numeric
and special characters (example: Password@1234).
b. Password entered in New Password field and Confirm Password field must be
identical.
c. Tick on the Show Password check box to view the password entered.
ii.  Click on the Back button to exit the Profile Detail page and the system will direct
the user to Dashboard page.
iii.  Click on the Cancel button to cancel changing the password and the system will

display the noneditable Profile Detail page.

4. Click on the Save button after updating the password.

i. Ifthe password entered does not meet the criteria, the system will display an error

notification message as shown in Figure 2.2-4.

16



Info

Password does not meet the required criteria.

Figure 2.2-4: Error Notification Message

ii. If the password entered in Password and Confirm Password field does not match,

the system will display an error notification message as shown in Figure 2.2-5.

Failed!

Password does not match

Figure 2.2-5: Error Notification Message

iii.  If the password entered meet the criteria and match on both fields, the system

will display a successful notification message as shown in Figure 2.2-6.

Success!

Profile successfully updated.

Figure 2.2-6: Successful Notification Message
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5. Click on the OK button and the system will display the noneditable Profile Detail page as
shown in Figure 2.2-7.

Farhan Zikry Bin Ahmad Razif (5)

Profile Detail

makerfarhand114@gmail com
Powsred by

Myaerl.com.my

Figure 2.2-7: Profile Detail Page with Updated Password
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3.0 DASHBOARD

1. Loginto E-Scroll IUM and the system will redirect to Dashboard page which serve as the

main page (Figure 3.0-1).

.L,JL;AU&LI-..UI Farhan Zikay Bin Ahmad Razif (5)
in
cenenes — S
2 er . 830N 4 0
CERTIFICATE STATUS
Powereapy:
Mvaen.com.mv

Figure 3.0-1: Dashboard Page

2. On Dashboard page, user is provided with the following insights:

i.  Total: Displays the total number of certificates created within the system (Figure

3.0-2).
TOTAL
Click on

83011 the icon

Figure 3.0-2: Total Section

a. Click on the I:I icon to view more details and the system will direct the user

to Batch Listing page (Figure 3.0-3).
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k

Lyl Ml Farhan Zikry fin Ahmad Razif (3)
RN e

Batch Listing

rch: Batch Name

S _ et Cresed e Aeton
S) Cer 1 NV ION BATCH 4/2024 BACHELOR IN HALAL IN RY MANAGEMENT (HONOURS 8-08-2024

Powersd by:

Mvﬁ-rf.com.mv

Figure 3.0-3: Batch Listing Page

ii. Generated: Display the number of certificates that have been generated and are

ready for signing (Figure 3.0-4).

GENERATED

4

Figure 3.0-4: Generated Section

iii. Completed: Display the total number of certificates that have been digitally signed

and sent to the blockchain (Figure 3.0-5).

COMPLETED
Click on

7 the icon

Figure 3.0-5: Completed Section

iv.  Downloaded: Display the total number of certificates downloaded by students for

the current month (Figure 3.0-6).

20




DOWNLOADED
Click on

1 the icon

Total certificates downloaded by students in July
2024

Figure 3.0-6: Downloaded Section

a. Click on the icon to view more details and the system will direct the user

to Certificates Downloaded page (Figure 3.0-7).

(R) Dasr
Kulliyyah Batch Narm Status
) Al Al Al
(=] Endorsed Date Created Date - Start Created Date - End
dd/mmiyyyy a 27/08/2024 a 27/0812024 o
Matric No.
Certificates Summary
p—— [ Poce |
(@ Helpdesk
O use

2024 © MyDigital Center Sdn Bhd

Figure 3.0-7: Certificates Downloaded Page

v.  Certificate Status: Visual representation showing the distribution of total

certificates across different status categories (Figure 3.0-8).

CERTIFICATE STATUS

Draft NN Generated I Completed

Figure 3.0-8: Certificate Status Pie Chart
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4.0 USER MANAGEMENT

1. Click on the User Management menu and the system will display the User Listing page as

shown in Figure 4.0-1.

Ll gpelellellMacobl) Farhan Zikry Bin Ahmad Rezif (3)
bt s ST

e

E 00 6@

Mvaa IO Click on the User
rt.com.my y
Management menu

Figure 4.0-1: User Listing Page

2. Onthe User Listing page, user is provided with the following tools:
i.  Search: Name / Email: Enter a name or email address in the search bar to quickly
find specific user within the system.
ii.  Role: Choose the role from dropdown provided to filter displayed user based on
role.
iii.  Status: Choose the status from dropdown provided to filter displayed user based

on status.

22



4.1 Add User

1. Click on the User Management menu and the system will display the User Listing page as

shown in Figure 4.1-1.

Farhian Zikry Bin Ahmad Razif ()

Click on the User
Management menu

Click on the Add
User button

1 gin lsmail 1 [ e | u
= UHAMMAD N N BIN KAMARUDDIN ==  ncive | n
Farhan Zikry Bin Ahmad Razif UM-UG (AMA makerfarhand114@gmail cor =T facive] m
YoC - Zila IM-JG (AMAD azielamustafa@gmail.com [ Livversey Ackene
- = B
= K

Mvasd.com.mv MYDG - Syahiah

Showing 1105 of 5 entries

2024 © MyDigital Center Sdn Bhd

Figure 4.1-1: User Listing Page

2. Click on the Add User button and the system will display the Add User page as shown in
Figure 4.1-2.

Farhan Zikry Bin Ahmad Razif ()

> Add User
USER INFORMATION

Full Name *

UNIVERSITY INFORMATION

Powered by

Myﬁln.com.my

ACCOUNT INFORMATION

Click on the
Save button

Figure 4.1-2: Add User Page

i.  Complete all of the fields in the User Information section:

a. Full Name

23



b. Role
c. ID Type
d. Staff ID /ID No.
ii.  The University Name in the University Information section is HUM-UG or IUM-PG
by default.
iii.  Complete all of the fields in the Account Information section:
a. Email (must be active and valid)
b. Status
c. Password and Confirm Password
i. Password must be at least 8 characters long and contain alphabetic,
numeric and special characters (example: Password@1234).
ii. Password entered in New Password field and Confirm Password
field must be identical.
iii. Tick on the Show Password check box to view the password
entered.
iv.  Click on the Back button to exit the Add User page and the system will direct to

User Listing page.

3. Click on the Save button to register the user.
i. Ifthe password entered does not meet the criteria, the system will display an error

notification message as shown in Figure 4.1-3.

Info

Password does not meet the required criteria.

Figure 4.1-3: Error Notification Message

ii. If the password entered in Password and Confirm Password field does not match,

the system will display an error notification message as shown in Figure 4.1-4.

24



Info

Password does not match

Figure 4.1-4: Error Notification Message

iii. If all the information entered is correct, the system will display a successful

notification message as shown in Figure 4.1-5.

Success!

Successfully registered new user.

Figure 4.1-5: Successful Notification Message

4. Click on the OK button and the system will redirect to the User Listing page with the new
registered user added to the list as shown in Figure 4.1-6.

.Ldbdﬁ%‘dﬂ Farhan Zikry Bin Ahmad Razif ()

EHERE ey
T

User Listing

Search: Name / Email Role Status.

. 8 ok . rmakers1 14@gmail.com L e =3 m
= Ul AAD) [cie m
Mu NAN BIN KAMARUDDIN UM [ Lwrersity A | ['2ctir | m
— 1 E i Raz o 0 [iriersie e =2 m
Myﬁnn.com.mv : el IUM-UG (AMAD ] = m
oy New added user = 3

Showing 1 10 6 of & entries n

Figure 4.1-6: User Listing Page with New Registered User Added
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5. The new registered user will get an email from postmaster@digitalcenter.com.my

notifying the creation of their account as shown in Figure 4.1-7.

MyEatt.commy

eScroll : Account Created

Hi Ahmad Bin Al

Your admin account has been created successfully. Please refer to the details below for the login information -

Email ID : approvermaker4114@gmail.com
Password : Pass@1234

You can login at hitps_//dev.mycert.com.my/authentication

Thank You.

You are receiving this e-mail because you have an access/link to the MyCert system.
This is an automatically generated e-mail. Kindly do not reply

Figure 4.1-7: Notification Email of Account Creation

4.2 Update User Information

1. Click on the User Management menu and the system will display the User Listing page as

shown in Figure 4.2-1.

Farhan Zikry Bin Ahmad Razif (3)

User Listing

Search: Name / Enf ole Status

Click on the User B —

stow( 10 Management menu Click on the
View button

ac Bi m : makerd TTAEGATEoT m

= ¥; T UM D @gmai [ Active | m

MMAD AIMAN RUD L 0 ety i [rciwe n

— ‘ B R Uk D 14@gmail [ Urvversit Adrn = m

Mvﬁﬂrf.com.my 5 woe- i JUMAUG (AMAD azielamustafa@gmail.com =T = m
MYDC - Syahirah IUM-UG (AMAD] aker mydc@gmail [ Lnvverairy aamn | =a

-1

Showing 110 6 of 6 entries

Figure 4.2-1: User Listing Page
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2. Click on the View button and the system will display the User Information page as shown

in Figure 4.2-2.

Fathan Zikry Bin Ahmad Razif (S)

> Update User Information

USER INFORMATION

Full Name

Powered by

Mvaud.com.my

UNIVERSITY INFORMATION

niversity Name *

Click on the

MEI/ Edit button

Figure 4.2-2: User Information Page

i.  Click on the Back button to exit the User Information page and the system will

direct to User Listing page.

3. Click on the Edit button and the system will display the Update User Information page as

shown in Figure 4.2-3.

Farhan Zikry Bin Ahmad Razif (3)

> Update User Information
USER INFORMATION

Full Mame

Powsred by

Myéaﬂ.c.om.my

UNIVERSITY INFORMATION

University Name *

Click on the

md:l/ Save button

Figure 4.2-3: Update User Information Page

i.  Admin are only allowed to edit:

a. Full Name

27



e.

f.

Role

Status

ID Type

i. If the role is University Admin, the ID Type would be Staff ID by default.
ii. If the role is Student, the ID Type would be MyKad or Passport by default.
Staff ID / ID No.

University Name

ii.  Click on the Back button to exit the Update User Information page and the system

will direct to User Listing page.

iii.  Click on the Reset button to cancel updating the user information and the system

will display the User Information page with the original user information.

4. Click on the Save button after updating the user information.

i.  If no changes were made on the user information, the system will display an info

notification message as shown in Figure 4.2-4.

Info

No changes were made.

Figure 4.2-4: Info Notification Message

ii. If changes have been made on the user information, the system will display a

successful notification message as shown in Figure 4.2-5.

Success!

Successfully updated user information

Figure 4.2-5: Successful Notification Message
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5. Click on the OK button and the system will redirect to the User Listing page with updated

user information as shown in Figure 4.2-6.

.L.Jl.ﬁ el Macal Farhan Zikry Bin Ahmad Razif ()
User Listing
Search: Name / Email Role Status
T sow 10~ |enes Updated user
S information R
) mad Bin Ab HUMUG - ail com [ iverainy aaeen co

MUHAMMAD AIMAN NAJWAN BIN KAMARUDDIN HUM-UG (AMAD) naker. mydc2@gmail.com =

[ v |
= K
= =
= B
= K

a

Showing 110 6 of 6 entries

Figure 4.2-6: User Listing Page with Updated User Information

4.3 Delete User Information

1. Click on the User Management menu and the system will display the User Listing page as

shown in Figure 4.3-1.

Farhan Zikry Bin Ahmad Razif ()

User Listing

Search: Name / E:

ole Status

Click on the User
Management menu

Click on the
View button

i

) M

o =
(0 kielpus
= 1 I and114 [acine | m
MUHAMMAD AIMAN NAJWAN BIN KAMARUDDIN HUMAUG (AMAD) raker mydc2@gmail corm == [ m
F— : Farhan Zikry Bin Ahmad Razif JUMUG (AMAD) nakerfathana11 4@gmail com == = n
Mvﬁcn.com.mv 5 MYDC - Zila HIUM-UG (AMAD) szielamustafa@gmall co o=z =2 u
o ' I = L2 ] n
shawing 110 & of & entries n

Figure 4.3-1: User Listing Page
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2. Click on the View button and the system will display the User Information page as shown

in Figure 4.3-2.

Farhan Zikry Bin Ahmad Razif (2)

> Update User Information

USER INFORMATION

Myiorf.commy

UNIVERSITY INFORMATION

Click on the

dEA/ Edit button

Figure 4.3-2: User Information Page

i.  Click on the Back button to exit the User Information page and the system will

direct to User Listing page.

3. Click on the Edit button and the system will display the Update User Information page as

shown in Figure 4.3-3.

.LJ.;.MI&.!.!.‘.LI Farhan Zikry Bin Ahmad Razif (3)
iy

> Update User Information

USER INFORMATION

Full Name

Powered by

Myﬁaﬂ.com_my

UNIVERSITY INFORMATION

University Name *

Click on the

E{ / Save button

Figure 4.3-3: Update User Information Page

i.  Change the status from Active to Inactive in Status field.
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ii.  Click on the Back button to exit the Update User Information page and the system
will direct to User Listing page.
iii.  Click on the Reset button to cancel deleting the user and the system will display

the User Information page with the original status.

4. Click on the Save button and the system will display a successful notification message as

shown in Figure 4.3-4.

Success!

Successfully updated user information.

Figure 4.3-4: Successful Notification Message

5. Click on the OK button and the system will redirect to User Listing page with user’s status

has changed to Inactive as shown in Figure 4.3-5.

Farhan Zikry Bin Ahmead Razif (2}

Search: Name / Email Role tatus

Status change

to Inactive
ad Bin Vi
D n
Click on the
i [ acove |
Delete button =
— B =2 [ v |
Mvﬁeﬁ.com.my s mvoc -zila IUMUS (AMAD wielamustata@c fra— i u
[ iriversiy e o] m

Figure 4.3-5: User Listing with Inactive User’s Status

6. Click on the Delete button and the system will display a confirmation notification message

as shown in Figure 4.3-6.
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Are you sure?

You won't be able to revert this!

Figure 4.3-6: Confirmation Notification Message

7. Click on Yes, delete it! button and the system will display a successful notification message

as shown in Figure 4.3-7.

Deleted!

Record has been deleted.

Figure 4.3.7: Successful Notification Message

8. Click on the OK button and the system will display the User Listing page with the user have

been removed from the listing as shown in Figure 4.3-8.

Ll gl Mac. )| Farhan Zikry Bin Ahmad Razif (2)
L sy
AR
R . User Listing
Search: Name / Email Role Status.
No. Nam University Name Email Role Status. Action
8 ! 14@gmall o m
MUHAN H =T D n
F [ ity pirn D n
— == =
4
MVEGH.COm_my : MYDC - Syehirah IUM-UG (AMAD) maker mydc@gmail.com [l e [icom] n
Showing 110 5 of 5 entries
24 & MyDigital Center Sdn Bhd

Figure 4.3-8: User Listing Page with Removed User
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5.0 CERTIFICATE MANAGEMENT

5.1 Template Listing

1. Click on the Template Listing sub-menu on the Certificate Management menu and the
system will display the Template Listing page as shown in Figure 5.1-1.

Lol gtttz Mzl Farhan Zikry Bin Ahmad Razif (5)
.wmwm

[ e
—

Click on the Template
Listing sub-menu

Powered by

.
Myﬁsn.com.my

Figure 5.1-1: Template Listing Page

2. Onthe User Listing page, user is provided with searching tool:
i. Search: Template Ref No. / Template Name: Enter template reference number or

template name in the search bar to quickly find specific user within the system.
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5.1.1 View Template

1. Click on the Template Listing sub-menu on the Certificate Management menu and the

system will display the Template Listing page as shown in Figure 5.1-1.

Farhan Zikry Bin Ahmad Razif ()

Template Listing

Search: Template Ref No. / Template Name

show 10~ |entmes
Template Listing

Certificate Generation Wo. | Template RefNo. Template Name Created Date

5w v shoving 1 of -
R Click on the Template Click on the
Listing sub-menu View button
J—

2024 © MyDigital Center Sdn Bhd

Figure 5.1.1-1: Template Listing Page

2. Click on the View button to view the template and the system will display the template

that have been designed on View Template page as shown in Figure 5.1-2.

aplate Listing > View Template

BACHELOR IN HALAL INDUSTRY MANAGEMENT (HONOURS)

Paper Size Paper Layout
Page Width 842 Page Height 595

Lyl dsallel alllllacals)l
ELALCRIA gy
By the autfiority of the Senate

it is fiereby certified that
{{sample_text}}

fiaving fulfilld all the requirements and

Bachelor in Halal Industry Management

(Honours)

e

Figure 5.1-1-2: View Template Page

i. Click on the Close button to exit the View Template page and the system will

redirect to Template Listing page.
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5.2 Certificate Generation

1. Click on the Certificate Generation sub-menu on the Certificate Management menu and

the system will display the Batch Listing page as shown in Figure 5.2-1.

Farhan zikry Bin Ahmad Razif (2)

\ Click on the Certificate

Generation sub-menu

Powered by:

Mvaert.com.mv

Figure 5.2-1: Batch Listing Page

2. On the Batch Listing page, user is provided with the following tools:
i.  Search: Batch Name: Enter batch name in the search bar to quickly find specific

batch within the system.
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5.2.1 Batch Listing

5.2.1.1 Add Batch

1. Click on the Certificate Generation sub-menu on the Certificate Management menu and

the system will display the Batch Listing page as shown in Figure 5.2.1.1-1.

Farhan Zikry Bin Ahmed Rezif (Z)

Click on the Add / ]

Batch button

e \ Click on the Certificate
. Generation sub-menu
Mvaert.com.mv

Figure 5.2.1.1-1: Batch Listing Page

2. Click on the Add Batch button and the system will display the Add Batch page as shown
in Figure 5.2.1.1-2.

Lo gzl Mac )l Farhan Zikry Bin Ahmad Razif (3)
| SE G SR
AT

> Add Batch

% \ Click on the

Myaan.com.mv Submit button

Figure 5.2.1.1-2: Add Batch Page

i.  Complete all of the fields in the Add Batch page:
a. Batch Title

b. Cert Template
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ii.  Click on the Cancel button to cancel adding new batch and the system will redirect

to Batch Listing page.

3. Click on the Submit button and the system will display a successful notification message

as shown in Figure 5.2.1.1-3.

Success!

Record has been added.

Figure 5.2.1.1-3: Successful Notification Message

4. Click on the OK button and the system will redirect to Student List page to add student

details as shown in Figure 5.2.1.1-4.

Farhan Zikry Bin Ahmad Razif (£)

StudentList  Generate Certificate

2. User M. > Student List

= cent Mana Batch Name: CONVOCATION BATCH 3/2024 BACHELOR IN HALAL INDUSTRY MANAGEMENT (HONOURS)
Template Name:
KCOIO:

Search: ID No. / Name / Matric No

show | 1 e
n Haene e m fee e . s
Fowered oy
E Showing 010 0 of 0 entries
rt.com.my 7 >

2024 © MyDigital Center Sdn Bhd

Figure 5.2.1.1-4: Student List Page
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5.2.1.2 Delete Batch

1. On the Batch Listing page, click on the |:| icon on the Action column and the system will
display a confirmation notification message as shown in Figure 5.2.1.2-1. A batch can only

be deleted if it does not contain any students. If students have already been added to the

batch, it cannot be deleted.

Farhan Zikry Bin Ahmead Razif (2}

S— - ) Click on the|:| button
_

Powered by:

Mvaert.com.mv

Figure 5.2.1.2-1: Batch Listing Page

2. The system will display a confirmation notification message as shown in Figure 5.2.1.2-2.

Are you sure?

You won't be able to revert this!

Figure 5.2.1.2-2: Confirmation Notification Message

i.  Click on the Cancel button to cancel deleting the batch.

38



3. Click on the Yes, delete it! button and the system will display a successful notification

message as shown in Figure 5.2.1.2-3.

Deleted!

Record has been deleted.

Figure 5.2.1.2-3: Successful Notification Message

5.2.2 Student Listing

5.2.2.1 Add Student

1. To add students to the batch, user must navigate to the Student List page. There are 2
ways to navigate to Student List page which are:
i.  Automatic Redirection: After adding new batch User will automatically be

redirected to the Student List Page after adding new batch. (Refer chapter 5.2.1).

ii.  Manual Navigation: On the Batch Listing Page, click on the icon at the Action

column as shown in Figure 5.2.2.1-1 and the system will direct to Student List page.

‘L,_Jl.a.ﬂ.nl.J..!-.Lll Farhan Zikry Bin Ahmad Razif (3)
= oy

Click on the icon

Powered by

Myﬁerf.ccm.mv

Figure 5.2.2.1-1: Individual Listing Page
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2. Figure 5.2.2.1-2 shown below is the Student List page.

Farhan Zikry Bin Ahmad Razif ()

> Student List

& cort Batch Name: CONVOCATION BATCH 3/2024 BACHELOR IN HALAL INDUSTRY MANAGEMENT (HONOURS)

Template Name:

kcoio: Click on the Add

Search: 1D No. / Name / Matric No.

Student button

Powered by

< Showing 0 10 0 of 0 entries
Myieﬂ.corn.my 4 >

Figure 5.2.2.1-2: Student List Page

3. Onthe Student List page, click on the Add Student button to add student to the batch and

the system will display an Add Student pop-up as shown in Figure 5.2.2.1-3.

Add Student

Student Information Click on the Download
T «— | sample input CSV button

i =1

Upload Preview

Date Endorsed signature 2 Signature 1

Figure 5.2.2.1-3: Add Student Pop-up

i. Clickonthe CSV Upload Guidelines button to get guidance on how to fill in student

details and the system will display a PDF file.
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4. Click on the Download sample input CSV to obtain a formatted CSV template for adding

student details. The downloaded CSV file is shown in Figure 5.2.2.1-4.

B AutoSave :.:.n - % CONVOCATION BATCH 4 2024 BACHELOR OF HALAL INDUSTRY MANAGEMENT (HONOURS)-sample ~ 8 Farhan Zikry Ahmad Razif @ - a x
File  Home Insert Draw Pagelayout Formulas Data Review View Help I Comments
[T] & Calibri qin A A==z ab, General v Eﬂ @ F et v X v ?? p
Paste L B I U~ deAe ==== 3= G~ % 9 4 .y Condional Formatas Cel %Dﬂ‘m * B sota Fnd& | Addeins
- & - . Formatting ¥ Table v Styles ~ [ Format &~ Filter ~ Select ~
Clipboard 1 Font 5] Alignment ] Number 7] Styles Cells Editing Add-ins h
B4 ~ i fr ~
A B8 c D E F G H I a
1 Individual-NRIC  Individual-Matrics Individual-Email fullname txt-item-1721622255031 serialno txt-item-1721622354701 signature-item-172 signature-item-172
2 Mandatory Field Mandatory Field Mandatory Field fullname Program Name serialno Date Endorsed Signature 2 Signature 1
3 eg:901109098767 eg: AH25878961 eg: ah i 1ail.com
4 Bachelor in Halal Industry Management<br>(Honours) E-SIGN E-SIGN
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20 o
CONVOCATION BATCH 4_2024 BACHEL ar HER | »
Ready _$3 Accessibility: Unavailable Lg Display Settings i3] 0 - ———+ 100%

Figure 5.2.2.1-4: CSV Template

i.  Complete all the fields in the CSV template. (Refer CSV Upload Guidelines)

After completing and saving the student details in CSV file, go back to the Add Student
pop-up. Click on the Choose File button to upload the CSV file and the system will display
the upload preview of student added on the Add Student pop-up as shown in Figure
5.2.2.1-5.

Add Student

Student Information

€SV Upload Guidelines

| ‘ |/ 2. Click on the

Upload Preview UP|Oad button

1D No. Matric No Email fullname Program Name serialng Date Endorsed Signature 2

1. Click on the
Choose File button

Figure 5.2.2.1-5: Upload Preview of Student Added

i.  Click on the Cancel button to cancel uploading the CSV file.
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6. Click on the Upload button and the system will display a successful notification message

as shown in Figure 5.2.2.1-6.

Success!

3 records uploaded successfully.

Figure 5.2.2.1-6: Successful Notification Message

7. Click on the OK button and the system will display the list of students on the Student List
page as shown in Figure 5.2.2.1-7.

‘Lgl.uu.,.l..l-..w Farhan Zikry Bin Ahmad Razif (3)

2 Mal t > Student List

& cer M . Batch Name: CONVOCATION BATCH 4/2024 BACHELOR OF HALAL INDUSTRY MANAGEMENT
(HONOURS)

Template Name:
KCDIO: INTERNATIONAL INSTITUTE FOR HALAL RESEARCH AND TRAINING (INHART)

Search: D No. / Name / Matric No.

_ Mot o e len P— -

Pawered by: 1| 991203105435 2024000 reviewerfarhand 114@gmail.com INTERNATIONAL INSTITUTE FOR HALAL RESEARCH AND TRAINING (INHART, 20240724 ‘ahya Aznam Bin Ismail

Mvﬁen‘com‘mv 2 | sowrroszer | auzwone A TERATIONAL ST T O

Showing 1103 of 3 entries

Figure 5.2.2.1-7: List of Student on Student List Page
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5.2.2.2 Edit Student Details

1. Onthe Student List page, click on the ©

icon as shown in Figure 5.2.2.2-1.

Ll el AMae LI Farhan Zikry Bin Ahmed Razif (Z)

Studentlist  Generate Certificale

> Student List

Batch Name: CONVOCATION BATCH 4/2024 BACHELOR OF HALAL INDUSTRY MANAGEMENT

(HONOURS)

Template Name:
] KCDIO: INTERNATIONAL INSTITUTE FOR| ﬂ
B Search: 1D No. / Name / Matric No Click on the icon
] to view extra column

: -

No. Date Created fullname
Powered by:

Myﬁerf.ccm.mv 114@gmail.com INTERNATIO! RT)

pelajaritesting@gmail.co INTERNATIONAL INSTITUTE FOR HALAL RESEARCH AND TRA

Showing 110 3 of 3 entries

]

Figure 5.2.2.2-1: Student List Page

2. The system will display the extra column as shown in Figure 5.2.2.2-2.

Farhan Zikry Bin Ahmad Razif (2)

shboard StudentList  Generate Certificate

> Student List

L:- Batch Name: CONVOCATION BATCH 4/2024 BACHELOR OF HALAL INDUSTRY MANAGEMENT
(HONOURS)
Template Name:
KCDIO: INTERNATIONAL INSTITUTE FOR HALAL RESEARCH AND TRAINING (INHART)
Search: ID No. / Name / Matric No.
10
No. 1D No. Matric No Email Kuliyyah Date Created fullname
Powered by: (+) 1 114 I
- (-]
My =ert.com.my

Date Endorsed 24-July

Signature 2

Click on the Edit
Student button

Signature 1 E-SIGN

Status

Showing 1103 of 3 entries

Figure 5.2.2.2-2: Extra Column

3. Click on the Edit Student button to edit the student’s detail and the system will display an
Edit Student pop-up as shown in Figure 5.2.2.2-3.

43



Edit Student

Click on the Save button

Student Information

m e Fregmne . pateErorset
904 240002 3 INTERNATION 2024-07-24 if ache Ha 4 SIGN

Figure 5.2.2.2-3: Edit Student Pop-up

i.  Userare only allowed to edit all field except for:
a. Kuliyyah
b. Date Created

ii. Click on the D icon to cancel editing the student’s detail and the system will

redirect to Student List page.

4. Click on the Save button.
i.  If no changes were made, the system will display an info notification message as

shown in Figure 5.2.2.2-4.

Info

No changes were made.

Figure 5.2.2.2-4: Info Notification Message

ii. If nochanges were made, the system will display a successful notification message

as shown in Figure 5.2.2.2-5.

Success!

Successfully updated student data.

Figure 5.2.2.2-5: Successful Notification Message
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5. Click on the OK button and the system will display the Student List page with updated

student information as shown in Figure 5.2.2.2-6.

Farhan Zikry Bin Ahmad Razif (2)

23 Manag > Student List
(=1 M . Batch Name: CONVOCATION BATCH 4/2024 BACHELOR OF HALAL INDUSTRY MANAGEMENT (HONOURS)

Template Name:

KCDIO: INTERNATIONAL INSTITUTE FOR HALAL RESEARCH AND TRAINING (INHART)

Search: ID No. / Name / Matric No. Example Of updated
student information

Matric No | Emait Kuliyyah Dan " Created fuliname
Pomered oy
P el ol = s szt ol .- - : L _
Myéon.com.my
Showing 110 3 of 3 entries ‘r’f‘/}\]

ter Sdn Bhd

Figure 5.2.2.2-6: Student List Page with Updated Student Information

5.2.2.3 Delete Student

1. User is allowed to delete student in two ways: Single or Bulk.

i.  Single delete:

a. On the Student List page, click on the icon on the row of student that

wanted to be deleted as shown in Figure 5.2.2.3-1.

Farhan Zikry Bin Ahmad Rezif ()

2. User Manag > Student List
= Managen Batch Name: CONVOCATION BATCH 4/2024 BACHELOR OF HALAL INDUSTRY MANAGEMENT (HONOURS)
Template Name:

KCDIO: INTERNATIONAL INSTITUTE FOR HALAL RESEARCH AND TRAINING (INHART)

Click on the icon

Search: 1D No. / Name / Matric No.

Matric No 1 €mail Kuliyyah Date Created fullname

Powered by:

Myéan.com.my

Showing 1103 of 3 entries [

Figure 5.2.2.3-1: Student List Page

b. The system will display the extra column as shown in Figure 5.2.2.3-2.
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G

Suysrs
AT

Farhan Zikry Bin Ahmad Razif (2)

vard

> Student List

Batch Name: CONVOCATION BATCH 4/2024 BACHELOR OF HALAL INDUSTRY MANAGEMENT
(HONOURS)

Template Name:

KCDIO: INTERNATIONAL INSTITUTE FOR HALAL RESEARCH AND TRAINING (INHART)

Search: ID No. / Name / Matric No.

No. | IDNo, Matric No Email Kuliyyah

Date Created fullname
Powered by: © 1

My@n.com.my

Date Endorsed 24-July

Sieatirez Earon Click on the Remove

Signature 1 ESIGN / Student button
Status [ orat: ]
Action ‘Edit Studer Remove Student

Showing 110 3 of 3 entries

Figure 5.2.2.3-2: Extra Column

c. Click on the Remove Student button and the system will display the

confirmation notification message as shown in Figure 5.2.2.3-3.

Are you sure?

You won't be able to revert this!

Figure 5.2.2.3-3: Confirmation Notification Message

I.  Click on the Cancel button to cancel deleting the student and the

system redirect to Student List page.

d. Click on the Yes, delete it! button and the system will display a successful

notification message as shown in Figure 5.2.2.3-4.
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Deleted!

Record has been deleted.

Figure 5.2.2.3-4: Successful Notification Message

e. Click on the OK button and the system will display the Student List page with
the chosen student has been removed from the student list as shown in Figure

5.2.2.3-5.

Farhan Zikry Bin Ahmad Razif ()

> Student List

& cent Batch Name: CONVOCATION BATCH 4/2024 BACHELOR OF HALAL INDUSTRY MANAGEMENT (HONOURS)
Template Name:
KCDIO: INTERNATIONAL INSTITUTE FOR HALAL RESEARCH AND TRAINING (INHART)

Search: ID No. / Name / Matric No.

No. | IDNe. Matric No Email Kuliyyah Date Created fullname

Myion.com.my —

4 © MyDigttal Center Sdn Bhd

Figure 5.2.2.3-5: Student List Page with Chosen Student has been Removed

ii. Bulkdelete:
a. On the Student List page, click on the Enable Bulk Delete button as shown in

Figure 5.2.2.3-6.
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Farhan Zikry Bin Ahmad Rezif ()

23 Manag > Student List

(=] Ma v Batch Name: CONVOCATION BATCH 4/2024 BACHELOR OF HALAL INDUSTRY MANAGEMENT (HONOURS)

Template Name:

KCDIO: INTERNATIONAL INSTITUTE FOR HALAL RESEARCH AND TRAINING (INHART) C“Ck on the Enable
Search: 1D No. / Name / Matric No. Bulk Delete button

No. | IDNo. Matric No 1 Email Kuliyyah Date Created fuliname

° ] . 2024 eviewerfarhand11a@gma NTERNATIONAL INSTIT 2 HALAL RESEARCH AND TRAINING (INH2

Pomerea by
& e 064108267 \0002 " kera114@gmail cor INTERNATIONAL INSTITUTE FOR HALAL RESEA
Myéan.com.my

° 17108 " pelajaritest all. com NTERNATIONAL INSTIT ,‘

Showing 1103 of 3 entries L’n}/}]
M dn Bhd

Figure 5.2.2.3-6: Student List Page

b. The system will display the Student List page with option to select student as

shown in Figure 5.2.2.3-7.

Farhan Zikry Bin Ahmad Razif ()

Studentlist  Generate Certificate

2, User Mar > Student List
& cont Manag Batch Name: CONVOCATION BATCH 4/2024 BACHELOR OF HALAL INDUSTRY MANAGEMENT (HONOURS)
Template Name:

KCDIO: INTERNATIONAL INSTITUTE F

Search: 0 No. / Neme / Matrc No. Tick on the

specific student

Matric No Email Kullyyah

Date Created fuliname

Showing 1 to 3 of 3 entries r \H

4 © MyDigital Center Sdn Bhd

Figure 5.2.2.3-7: Student List Page with Option to Select Student

I.  Tick the checkbox on the specific student to select student for

deletion.

II.  Tick the checkbox on the heading column to select all student for

deletion.

lll.  Click on the Cancel button to cancel deleting the student and the

system will disable the tick box to select student.

c. Click on the Delete button and the system will display a confirmation

notification message as shown in Figure 5.2.2.3-8.
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Are you sure?

You are deleting 2 out of 3 students.
You won't be able to revert this!

T

Figure 5.2.2.3-8: Confirmation Notification Message

d. Click on Yes, delete it! button and the system will display a successful

notification message as shown in Figure 5.2.2.3-9.

Deleted!

Record has been deleted.

Figure 5.2.2.3-9: Successful Notification Message

e. Click on the OK button and the system will redirect to Student List page with
the chosen student has been removed from the student list as shown in Figure

5.2.2.3-10.

Farhan Zikry Bin Ahmad Razif (3)

%2, User M: > Student List
& cen M ment Batch Name: CONVOCATION BATCH 4/2024 BACHELOR OF HALAL INDUSTRY MANAGEMENT (HONOURS)
Template Name:

KCDIO: INTERNATIONAL INSTITUTE FOR HALAL RESEARCH AND TRAINING (INHART)

Search: ID No. / Name / Matric No.

& Showing 1101 of 1 entres &
Myﬂ-n.com.mv

2024 © MyDigital Center Sdn Bhd

Figure 5.2.2.3-10: Student List Page with Chosen Student has been Removed
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5.2.3 Generate Certificate

1. To generate certificate, user must navigate to the Generate Certificate page. as shown in
Figure 5.2.3-1. There are 2 ways to navigate to Generate Certificate page which are:
i.  Using the Generate Certificate tab: After adding students to the batch, the user

can click on the Generate Certificate tab as shown in Figure 5.2.3-1 and the system

will direct to Generate Certificate page.

Farhan Zikry Bin Ahmad Rezif ()

Lolle el ML)

: & i Click on the Generate
2 User Manag > Student List Certificate tab

[ . Batch Name: CONVOCATION BATCH 4/2024 BACHELOR OF HALAL INDUSTRT

Template Name:
KCDIO: INTERNATIONAL INSTITUTE FOR HALAL RESEARCH AND TRAINING (INHART)

Search: 1D No. / Name / Matric No.

Date Created fuliname

Myé-n.com.my
Figure 5.2.3-1: Generate Certificate Tab on Student List Page
ii. Using the icon: On the Batch Listing Page, click on the icon at the Action

column as shown in Figure 5.2.3-2 and the system will direct to Generate

Certificate page.

Lisalla gallels A Macal Il Farhan Zikry Bin Ahmad Razif (3)

@

Bateh Listing

Search: Batch Name KEDIO

Certificate Generation

icon

Poweredty:

Myaerf.com.my —

Showing 110 7 of 7 entries

Figure 5.2.3-2: Icon on Batch Listing Page
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2. Figure 5.2.3-3 shown below is the Generate Certificate page.

StudentList  Generate Certificate

Batch Listing > Generate Certificate
Batch Name: CONVOCATION BATCH 4/2024 BACHELOR IN HALAL INDUSTRY MANAGEMENT (HONOURS)

Template Name: BACHELOR IN HALAL INDUSTRY MAN

KCDIO:

Search: ID No. / Name / Matric No. Status

~ Please Select —

[T —

Important Notes:
+ Piease click Re-Generate button once the certificate has been modified
« Piease click ce the ¢ nas

show| 10 v |entries

© 1 991203105435 rhand114@gmail.com ail in Halal Industry Manageme: 24-July2024  CS0001  ESIGN E'SIGN
© 2 990417103267 4114@gmail.com 2024-08-08 Ba lal Industry Manas 24-July2024  CS0002  ESIGN E-SIGN
© 3 990217108765 20240003 pelajar1testing@gmail. com 2024-08-08 man | Bachelor in Halal Industry Management (Honours) 24-July2024  CS0003  ESIGN E'SIGN

Showing 110 3 of 3 entries - N

L L sl all el )

Pt

By the authority of the Senate
it is Rereby cernfied that

{{sample_text}}

having fulfilled all the requirements and
having passed all the prescribed examinations
fuas boen conforved the dagree of

Bachelor in Halal Industry Management (Honours)

{(sample_text)} ({sample_text}}

Figure 5.2.3-3: Generate Certificate Page

2. Certificates can be generated in two ways: Individual or in Bulk.

i.  Individual: This option allows user to generate a certificate for a single student.

a. Click on the icon to show extra column information as shown in Figure

5.2.3-4.
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Student List  Generale Certificate

> Generate Certificate

Batch Name: CONVOCATION BATCH 4/2024 BACHELOR IN HALAL INDUSTRY MANAGEMENT (HONOURS)

Template Name:

KCDIO:

Search: 1D No. / Name / Matric No. status

B
Click on icon to view

& cick Re-Generate bulion once e c
5 cick Send Certificates fo Blockchak

s extra column information

. mm i | Sgmarsl | Sgwhes
4.08-08 va Aznam Bin Ism B Hal 4-July 2024 ESIGN

Showing 1103 of 3 entries

Figure 5.2.3-4: Icon on Generate Certificate Page

b. The system will display the extra column information as shown in Figure 5.2.3-

5.

Student List ~ Generate Cerlificate

> Generate Certificate
Batch Name: CONVOCATION BATCH 4/2024 BACHELOR IN HALAL INDUSTRY MANAGEMENT (HONOURS)
Template Name:
KCDIO:

Search: ID No. / Name / Matric No. Status

‘Send Cerlificates lo Blockchain

[ [owe oo | e [ — S—— SV [ R —
e 91203105435 revie a 4114@gmail .con 2024 Y n ma Bache al s Management (Honour 24 E-SIGE E 4

Completion Status [

54_’- Click on the Generate button

Figure 5.2.3-5: Display of additional Information
l. Click on the Preview button in order to view the certificates.

c. Click on the Generate button and the system will display a confirmation

message as shown in Figure 5.2.3-6.
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Are you sure?

You won't be able to revert this!

Figure 5.2.3-6: Confirmation Notification Message

I.  Click on the Cancel button to cancel generating the certificate.

d. Click on the Yes, generate it! button and the system will display a successful

notification message as shown in Figure 5.2.3-7.

Success!

File generated successfully!

Figure 5.2.3-7: Successful Notification Message

e. Click on the OK button and the system will display the Generate Certificate

page with the selected student status has changed to Generated as shown in

Figure 5.2.3-8.
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> Generate Certificate
Batch Name: CONVOCATION BATCH 4/2024 BACHELOR IN HALAL INDUSTRY MANAGEMENT (HONOURS)

Template Name:

KCDIO:
Search: ID No./ Name / Matric No. Status

Send Cerlificates o Blackchain

1
W | o e : R U p—
L 1 2024-08-08 am ma Bache Halal industry Management (Honour 24-July 2024 3 E-SIG E-SIGN
Icamplenunsmus B-08-2024 11:32 4 I
Action Re-generate

a7 24 approvermaker4114@gmail.com 2024 f Alma - he {alal industry Management (Hon

Figure 5.2.3-8: Generate Certificate Page with ‘Generated’ Status

ii. Bulk: This option enables user to generate certificates for multiple students
simultaneously.

a. Click on the Generate Bulk button as shown in Figure 5.2.3-9.

> Generate Certificate
Batch Name: CONVOCATION BATCH 4/2024 BACHELOR IN HALAL INDUSTRY MANAGEMENT (HONOURS)
Template Name:

KCDIO:

Search: 1D No. / Name / Matric No. status

Click on the

Generate Bulk

4 Re-Generale bution unce the o
ck Send Certificates fo Blockchak

mm - . mm i | Sgmarsl | Sgwhes
1 12031054 4 werfarhand114@gmail c 4.08-08 ya Aznam Bin Ismai B Hal 4-July 2024 ESIGN

Showing 1103 of 3 entries

Figure 5.2.3-9: Bulk Generation Button on Generate Certificate Page

b. The system will display a confirmation notification message of pending

generation as shown in Figure 5.2.3-10.
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Pending generate: 2

Figure 5.2.3-10: Confirmation Notification Message of Pending Generation

I.  Enter the number of certificates that wanted to be generated.

II.  Click on the Cancel button to cancel generating certificates.

c. Click on the Yes, Proceed! button and wait until the generation process
complete. The system will then display the notification of a successful message

as shown in Figure 5.2.3-11.

Success!

Bulk generation done.

Figure 5.2.3-11: Successful Notification Message

d. Click on the OK button and the system will display the Student List page with

Generated status as shown in figure 5.2.3-12.
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StudentList  Generate Certificate

> Generate Certificate
Batch Name: CONVOCATION BATCH 4/2024 BACHELOR IN HALAL INDUSTRY MANAGEMENT (HONOURS)
Template Name:
KCDIO:

Search: ID No. / Name / Matric No. Status

[ oo

Matric No Email Kuliyyah Date Created

Action Re-generate

Showing 10 3 of 3 entries

fullname

Program Name Serial No. seriaino | Signature 1 | Signature 2

Figure 5.2.3-12: Generate Certificate Page with ‘Generated’ Status

iii.  Click on the View Cert button in order to view the certificates.

iv.  Click on the Re-Generate button to generate a new certificate with an updated

template.
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5.2.4 Send Certificates to Blockchain

1. On the Generate Certificate page, click on the Send Certificates to Blockchain as shown
in Figure 5.2.4-1. Make sure all the certificates have been generated before sending the

certificates to blockchain.

Student List  Generate Certificate

> Generate Certificate
Batch Name: CONVOCATION BATCH 4/2024 BACHELOR IN HALAL INDUSTRY MANAGEMENT (HONOURS)

Template Name:

Click on the Send Certificates
/ to Blockchain button

end Cert

m = .

Showing 1103 of 3 entries

Figure 5.2.4-1: Send Certificate to Blockchain Button on Generate Certificate Page

2. The system will display a confirmation notification message of pending to blockchain as

shown in Figure 5.2.4-2.

Pending to Blockchain: 3

Certificates will be signed by Rector & Dean Rector

Figure 5.2.4-2: Confirmation Notification Message of Pending to Blockchain

i Enter the number of certificates that wanted to be send to blockchain.

ii.  Click on the Cancel button to cancel sending certificates to blockchain.
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3. Click on the Yes, Proceed! button and the system will display a successful notification

message as shown in Figure 5.2.4.3.

Success!

Certificates sent to blockchain.

Figure 5.2.4-3: Successful Notification Message

4. Click on the OK button and the system will display the individual listing page as shown in

Figure 5.2.4-4.

Student List Generate Certificate
> Generate Certificate
Batch Name: CONVOCATION BATCH 4/2024 BACHELOR IN HALAL INDUSTRY MANAGEMENT (HONOURS)
Template Name:
KCDIO:

Search: 1D No. / Name / Matric No. Status

Click Re-Generate button once the cerificate has been
ease click Send Certificates to Blockehain once the certficate Nas been generate

n Maticno | Emai ion | oteCrestes — setalno. | setabo | Sgnaure1 W
e 1 091203105435 12400 e 3l A14@g U A try Ma it 4 4 E N N

Completion Status (EIIIIE)

Action
® . 9904171032 202400 T 4114@g

Completion Status (CIIIE)

Action
®

Completion Status (EIIE)

Action

Showing 110 3 of 3 entries

Figure 5.2.4-4: Generate Certificate Page with ‘Completed’ Status

i.  Click on the View Certificate button to view the certificate.
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Click on the Download button to download the certificate and the certificate will
be shown in PDF format.
Click on the Resend Certificate button in order to notify again the individual via

email that the certificate has been completed.
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6.0 CERTIFICATE REVISION

6.1 Amendment

1. Click on the Amendment sub-menu under the Certificate Revision menu and the system

will display the Certificate Amendment page as shown in Figure 6.1-1.

@

Farhan Zikry Bin Ahmad Razif ()

Liallagyalleaolllize )l
i

Click on the
Search button

B . Swieniome | Cretedute
Powered by.

Mvsert.com.mv

Showing 1101 of 1 entries

Figure 6.1-1: Certificate Amendment Page

i. To make amendment on specific student certificate, enter either one of the
following information on the search field provided:
a. Student Name
b. ID No.

c. Serial No.

2. Click on the Search button and the system will display the specific student certificate

information on Search Certificate Listing page as shown in Figure 6.1-2.

Search Certificate Listing

BACHELOR IN HALAL INDUSTRY MANAGEMENT (HONOURS) Yahya Aznam Bin Ismai 991203105435 £S0001

= Click on the /

View button

Figure 6.1-2: Search Certificate Listing Page
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i.  Click on the Back button to go back to previous page and the system will display

the Certificate Amendment page.

3. Click on the View button and the system will direct to Certificate Revision Detail page as
shown in Figure 6.1-3.

Ll sl Ll LI Farhan zikry Bin Ahmad Razif (2)
el s s
LRI S

T

> View Detail

Certificate Revision Detail

in ismail eviewerfarhand114@gmail.com

Myaarl.com.mv um \ Click on the

Edit button

Figure 6.1-3: Certificate Revision Detail Page

i.  Click on the Back button to go back to previous page and the system will display

the Search Certificate Listing page.

4. Click on the Edit button and the system will display an editable Certificate Revision Detail

page as shown in Figure 6.1-4.

Farhan Zikry Bin Ahmad Razif (2)

Powered by

wé‘“-com—mv WE'\ Click on the

Save button

24 © MyDigital Center Sdn Bhd

Figure 6.1-4: Editable Certificate Revision Detail Page
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i.  Admin are only allowed to make changes on the following field:
a. Student Name
b. Email

ii.  Enter a new serial number for the student certificate on the New Serial No. field.

iii.  Click on the Back button to go back to previous page and the system will display
the Non-editable Certificate Revision Detail page.

iv.  Click on the Reset button to cancel updating the student details and the system
will display the Editable Certificate Revision Detail page with the original student

details.

Click on the Save button and the system will display a confirmation notification message

as shown in Figure 6.1-5.

Are you sure?

Figure 6.1-5: Confirmation Notification Message

i.  Click on the Cancel button to cancel proceeding to generate certificate and the

system will display the Certificate Revision Detail page.
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6. Click on the Proceed to Generate certificate button and the system will display a

successful notification message as shown in Figure 6.1-6.

Success!

Record has been added.

Figure 6.1-6: Successful Notification Message

7. Click on the OK button and the system will direct to Generate Certificate Revision page as

shown

@ Mo ¥

in Figure 6.1-7.

Click on the
Generate
Centificate Preview Certificate button

LiylLs dsalle)lasallllacalsll

By the authority of the Senate
it is hereby certified that

Yahaya Aznam Bin Ismail

having fulfilled all the requirements and
having passed all the prescribed examinations
Fas e conferd e g f

Bachelor in Halal Industry Management (Honours)

Figure 6.1-7: Generate Certificate Revision Page

Click on the Back button to go back to previous page and the system will display

the Certificate Revision Detail page.

63



ii.  Click on the Edit button to update the student details and the system will display

the Generate Certificate Revision page.

8. Click on the Generate Certificate button and the system display a confirmation

notification message as shown in Figure 6.1-8.

Are you sure?

You won't be able to revert this!

Figure 6.1-8: Confirmation Notification Message

i.  Click on the Cancel button to cancel generating the certificate and the system will

display the Certificate Revision Detail page.

9. Click on the Yes, generate it! button and the system will display a successful notification

message as shown in Figure 6.1-9.

Success!

File generated successfully!

Figure 6.1-9: Successful Notification Message
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10. Click on the OK button and the system will direct to Generate Certificate Revision page

with Send Certificate to Blockchain option as shown in Figure 6.1-10.

LULERRT S oy
e

® O
z

Click on the Send
Certificate to
Blockchain button

Certificate Preview

LiyulLe sl gl
RAEE S e

By the autfiority of the Senate
1t is Rereby certified that

Yahaya Aznam Bin Ismail

fiaving fulflld aflthe requirements and

Figure 6.1-10: Generate Certificate Revision Page

i.  Click on the Back button to go back to previous page and the system will display

the Certificate Revision Detail page.

11. Click on the Send Certificates to Blockchain button and the system will display a

confirmation notification message as shown in Figure 6.1-11.

Pending to Blockchain: 3

Certificates will be signed by Rector & Dean Rector

=

Figure 6.1-11: Confirmation Notification Message
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i. Enter the number of certificate that wanted to be send to blockchain.

ii.  Click on the Cancel button to cancel sending certificate to blockchain.

12. Click on the Yes, Proceed! button and the system will display a successful notification

message as shown in Figure 6.1-12.

Success!

Certificates sent to blockchain.

Figure 6.1-12: Successful Notification Message

6.2 Reprint

1. Click on the Reprint sub-menu under the Certificate Revision menu and the system will

display the Certificate Reprint page as shown in Figure 6.2-1.

Farhan Zlkry Bin Ahmad Razif (2)

Click on the

[ETe—| search button

Search : Name / 1D No. / Serial No.

Figure 6.2-1: Certificate Reprint Page

i. To generate a new copy of specific student certificate, enter either one of the

following information on the search field provided:
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a. Student Name
b. ID No.

c. Serial No.

2. Click on the Search button and the system will display the specific student certificate

information on Search Certificate Listing page as shown in Figure 6.2-2.

Search Certificate Listing

= ,
Click on the

View button

Figure 6.2-2: Search Certificate Listing Page

Click on the Back button to go back to previous page and the system will display

the Certificate Reprint page.

3. Click on the View button and the system will direct to Certificate Revision Detail page as

shown

in Figure 6.2-3.

Farhan Zikry Bin Ahmad Rezif (Z)

> View Detail

e Revision Detail

Status »

- [=] ¥—__| Clickonthe

Edit button

Figure 6.2-3: Certificate Revision Detail Page
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i.  Click on the Back button to go back to previous page and the system will display

the Search Certificate Listing page.

4. Click on the Edit button and the system will display an editable Certificate Revision Detail

page as shown in Figure 6.2-4.

Farhan Zikry Bin Ahmad Rezif (Z)

Ll sz M.
[saamris
e

> View Detail

Certificate Revision Detail

My ertcomamy mﬂ:l‘\ Click on the

Save button

Figure 6.2-4: Editable Certificate Revision Detail Page

i.  Enter a new serial number for the new student certificate on the New Serial No.
field.
ii.  Click on the Back button to go back to previous page and the system will display
the Non-editable Certificate Revision Detail page.
iii.  Click on the Reset button to cancel reset the New Serial No. field and the system
will display the Editable Certificate Revision Detail page with a blank New Serial

No. field.

5. Click on the Save button and the system will display a confirmation notification message

as shown in Figure 6.2-5.
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Are you sure?

Figure 6.2-5: Confirmation Notification Message

i.  Click on the Cancel button to cancel proceeding to generate certificate and the

system will display the Certificate Revision Detail page.

6. Click on the Proceed to Generate certificate button and the system will display a

successful notification message as shown in Figure 6.2-6.

Success!

Record has been added.

Figure 6.2-6: Successful Notification Message
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7. Click on the OK button and the system will direct to Generate Certificate Revision page as

shown in Figure 6.2-7.

Generate Certificate Revision
s, User Manage Student Name Email

s Irfan Bin Rosezaman pelajaritesting@gmail com

Oid Serial No New Serial No

€S0003

Click on the
Certificate Proview Generate
Certificate button

Liydle dsalledlaallalllzcall
R C AT sy

By the authority of the Senate
e s fiereby certified that

Faris Irfan Bin Rosezaman

iaving fulfilld all the requirements and

Figure 6.2-7: Generate Certificate Revision Page

i.  Click on the Back button to go back to previous page and the system will display
the Certificate Revision Detail page.
ii.  Click on the Edit button to update the student details and the system will display

the editable Generate Certificate Revision page.

8. Click on the Generate Certificate button and the system display a confirmation

notification message as shown in Figure 6.2-8.

Are you sure?

You won't be able to revert this!

e |

Figure 6.2-8: Confirmation Notification Message
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i.  Click on the Cancel button to cancel generating the certificate and the system will

display the Certificate Revision Detail page.

9. Click on the Yes, generate it! button and the system will display a successful notification

message as shown in Figure 6.2-9.

Success!

File generated successfully!

Figure 6.2-9: Successful Notification Message

10. Click on the OK button and the system will direct to Generate Certificate Revision page as

shown in Figure 6.2-10.

Generate Certificate Revision

s, User Managemen Student Name Email

ays Aznam Bin lsmail

0id Serial No

Matric No ICNo

Click on the Send
Sl Certificate to
Myaon.com.my Certificate Preview Blockchain button

Lyl dsallellaallMlaeabull
LU ER A sy
By the authority of the Senate

1t is Rereby certified that

Yahaya Aznam Bin Ismail

fiaving fulfilld aflthe requirements and

all the prescribed examinations

Bachelor in Halal Industry Management (Honours)

Figure 6.2-10: Generate Certificate Revision Page
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i.  Click on the Back button to go back to previous page and the system will display

the Certificate Revision Detail page.

11. Click on the Send Certificates to Blockchain button and the system will display a

confirmation notification message as shown in Figure 6.2-11.

Pending to Blockchain: 3

Certificates will be signed by Rector & Dean Rector

Figure 6.2-11: Confirmation Notification Message

i Enter the number of certificate that wanted to be send to blockchain.

ii.  Click on the Cancel button to cancel sending certificate to blockchain.

12. Click on the Yes, Proceed! button and the system will display a successful notification

message as shown in Figure 6.2-12.

Success!

Certificates sent to blockchain

Figure 6.2-12: Successful Notification Message
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7.0 REPORT MANAGEMENT

7.1 Certificates Summary

1. Click on the Certificates Summary sub-menu under the Report Management menu and

the system will display the Certificates Summar page as shown in Figure 7.1-1.

Farhan Zikry Bin Ahmad Razif (2)

=]
o . - Click on the
o \ Click on the Certificates \
. Process button
Summary button
Mvéarl.com.my

Figure 7.1-1: Certificates Summary Page

i.  User are provided with the following filter to generate the certificate summary
report:
a. Kulliyyah
b. Batch Name
c. Status
d. Endorsed Date
e. Start Date
f. End Date
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After done filtering for report generation, click on the Process button and the system will

display the Report Generated page as shown in Figure 7.1-2.

International Islamic University Malaysia (IIUM)
E-SCROLL Report

Listing of Certificate Generated Report from 20-08-2024 until 20-08-2024

Figure 7.1-2: Report Generated Page

Click on the Copy button to copy the data of the listing from the report.
ii.  Click on the CSV button to download the report in CSV format.

iii.  Click on the Print button to print the report or download the report in PDF format.

7.2 Certificates Downloaded

1. Click on the Certificates Downloaded sub-menu under the Report Management menu

and the system will display the Certificates Summary page as shown in Figure 7.2-1.

Farhan Zikry Bin Ahmad Rezif (Z)

rrrrrrrrrr

v cickonthe

Process button

Click on the Certificates
Downloaded button

Figure 7.2-1: Certificates Downloaded Page
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User are provided with the following filter to generate the certificate downloaded

report:

a. Kulliyyah

b. Batch Name
c. Status

d. Endorsed Date
e. Start Date

f. End Date

After done filtering for report generation, click on the Process button and the system will

display the Report Generated page as shown in Figure 7.2-2.

International Islamic University Malaysia (IIUM)

E-SCROLL Report

Listing of Certificate Download Report from 28-08-2024 until 28-08-2024

Vi.

Figure 7.2-2: Report Generated Page

Click on the Copy button to copy the data of the listing from the report.

Click on the CSV button to download the report in CSV format.

Click on the Print button to print the report or download the report in PDF format.
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8.0 HELPDESK

1. Click on the Helpdesk menu and the system will display the Helpdesk Listing page as
shown in Figure 8.0-1.

Lol gelle Mzl Mzcal JI Farhan Zikry Bin Ahmad Razif (S)

Qe

Helpdesk Listing

Search : Email / Name Role Status

Click on the Helpdesk
sub-menu

m Erte 0

0oy

Powered by

Myaarl.com.mv Showing 110 2 of 2 entries

Figure 8.0-1: Helpdesk Listing Page

2. On the Helpdesk Listing page, user is provided with the following tools:
i.  Search: Email / Name: Enter Email or Name in the search bar to quickly find
specific enquiry within the system.
ii.  Role: Choose the Role from dropdown provided to filter displayed enquiry based
on role.
iii.  Status: Choose the Status from dropdown provided to filter displayed enquiry

based on status.
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8.1 Add Enquiry

1. Click on the Helpdesk menu and the system will display the Helpdesk Listing page as

shown in Figure 8.1-1.

Farhan Zikry Bin Ahmad Razif (2)

Helpdesk Listing E
Search : Email / Name Role atl C|ICk on the Add /

e Enquiry button

JBeTted from outsice the syster

Click on the Helpdesk
sub-menu

Created Date

Powered by: 7 i
M E et.com.my Showing 1 10 2 of 2 entries

2024 © MyDigital Center Sdn Bhd

Figure 8.1-1: Helpdesk Listing Page

2. Click on the Add Enquiry button to add new enquiry and the system will display the Add

Enquiry page as shown in Figure 8.1-2.

[ A N N | Farhan Zikry Bin Ahmad Razif ()
@
Add Enquiry
Q@
2 Name * Role *

Farhan Zikry Bin Ahmad Razif University Admin
=P M
@ Email + Phone No.
- makerfarhand114@gmail. com

Subject * Upload Attachment
(L I lect
[0 use

Powered by: Descripti
MyEaﬂ.com.my
Click on the
. 7
/ Submit button

Figure 8.1-2: Add Enquiry Page

i.  Fillin the enquiry on the form provided:
a. Subject

b. Upload Attachment (optional)
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c. Description

ii.  Click on the Back button to go back or cancel adding new enquiry.

3. Click on the Submit button to send the enquiry to Support for review and the system will

display a successful notification message as shown in Figure 8.1-3.

Success!

Thank You! Our support will reach you within three (3)
working days.

Figure 8.1-3: Successful Notification Message

4. Click on the OK button and the system will redirect to Helpdesk Listing page with the
added enquiry status set to Pending as shown in Figure 8.1-4.

.L. L gl M I Farhan Zikry Bin Ahmad Razif ()
bl el

BoL RISty
T

Helpdesk Listing

nnnnn

- =2

MyEnrl .com.my

Figure 8.1-4: Helpdesk Listing Page with Newly Added Enquiry

5. If the user's inquiry is being reviewed and handled by Helpdesk, the inquiry status will be

changed to In Progress as shown in Figure 8.1-5.
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Ferhan Zikry Bin Ahmad Razif (Z)

Helpdesk Listing

Search : Email / Name Role Status

Enquiry in
In Progress Status

Powered by:

3 Farhan Zikry Bin Ahmad Razi makerfarhand114@gmail com University Admi Add Bat SSue
Myéerf.com.my =

¥ahya Aznam Bin Ismail eviewerfarhana 114 @gmail com student

Yahya Aznam Bin Ismail eviewerfarhand 1 14@gmail.com Student annot Download Certificate

Figure 8.1-5: Helpdesk Listing Page with In Progress Enquiry Status

6. The user will also receive an email from postmaster@digitalcenter.com.my alerting them

that their inquiry is currently in progress and being processed as shown in Figure 8.1-6.

un
MyEeri.com.my

eScroll : Enquiry Update
Dear Farhan Zikry Bin Ahmad Razif,
The status of your enquiry on 09-08-2024 is In Progress
Please wait until your issue is resolved.

Thank you for your patience.

You are receiving this e-mail because you have an access/link to the MyCert system.
This is an automatically generated e-mail_ Kindly do not reply

Figure 8.1-6: Email of Enquiry Update

7. If the enquiry has been resolved by Support, the enquiry status will be updated to

Resolved as shown in Figure 8.1-7.
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mailto:postmaster@digitalcenter.com.my

Farhan Zikry fin Ahmad Razif (3)
Helpdesk Listing
. Search : Email / Name Role Status
9 User Manager Please Select
- c Enquiry in
e m
N Resolved Status
0  revchet m
> Farhan Zikry Bin Ahmad Razif makerfarhand 1 4@gmailc iversity Adrmin emplate Hot Fo =
— =
: 3 Farhan Zikry Bin Ahmad Razif makerfarhand114@gmail.com University Admin = 5
Myﬁeﬁ.com.mv o N ) m
] B e Gen m
gmail U N: m
gmail rifica u

Figure 8.1-7: Helpdesk Listing Page with Resolved Enquiry Status

8. Click on the View button to acknowledge the feedback from Support team and the system

will direct to View Enquiry page as shown in Figure 8.1-8.

Farhan Zikry Bin Ahmad Razil (3)

> View Enquiry
User Enquiry

Name *

Farhan Zikry Bin Ahmad Razif

Powsred by

%
Myéeﬂ.com.my Attachment

Figure 8.1-8: View Enquiry Page

i.  Click on the Back button to go back to Helpdesk Listing page.

9. The user will also receive an email from postmaster@digitalcenter.com.my alerting them

that their enquiry has been resolved by Support as shown in Figure 8.1-9.
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mailto:postmaster@digitalcenter.com.my

MyEert.com.my

eScroll : Enquiry Resolved

Dear Farhan Zikry Bin Ahmad Razif,

Enquiry Date - 21-08-2024
Enquiry Status - Resolved

Helpdesk Remarks / Explanation :

Hi, we have fix the freeze submit button issue. Please try again.

Thank you for your patience.

You are receiving this e-mail because you have an access/link to the MyCert system
This Is an automatically generated e-mail. Kindly do not reply.

Figure 8.1-9: Email of Enquiry Resolved

8.2 Student Enquiry Management

1. Click on the Helpdesk menu and the system will display the Helpdesk Listing page as

shown in Figure 8.2-1.

ERTRY T
e J g
e

Farhan Zikry Bin Ahmad Rezif (3)

Helpdesk Listing

search : Email / Name Rale status

Click on the
View button

Helpdesk

Click on the Helpdesk
menu

Powered by:

==
Myﬁen.com.mv Farhan Zikry Bin Ahmad Razif makerfarhand 14@gmail.com iversity Admi mplate Not Found ==
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Figure 8.2-1: Helpdesk Listing Page

2. Click on the View button on Student role with Pending status to configure enquiry by

student and the system will direct to View Enquiry page as shown in Figure 8.2-2.
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Powersaby:

Myﬁart.com.mv

telpdesk Listing > View Enquiry

User Enquiry
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My ID na in the certificate is wrong. Please change it to 2018272538, Thank you!
Change the status to In / p

Progress or Resolved
— J Click on the

/ Submit button

Figure 8.2-2: View Enquiry Page

If the student’s enquiry is being reviewed and currently in progress, the admin can
change the Status from Pending to In Progress.
a. Click on the Submit button and the system will display a successful notification

message as shown in Figure 8.2-3.

Success!

Successfully update enguiry

Figure 8.2-3: Successful Notification Message

b. Click on the OK button, and the system will return to the Helpdesk Listing page

with the enquiry status set to In Progress as shown in Figure 8.2-4.

82



Farhan Zikry Bin Ahmad Razif (3)

Helpdesk Listing

search : Email / Name status

— = [ e |
Myaerf.com.rny e e " == m
4 d Rez 4114@gmall, o= m
d Raz and114@gmail.c fi i m
Figure 8.2-4: Helpdesk Listing Page with In Progress Enquiry Status
ii. If the student's enquiry has been resolved, the admin can change the Status from
Pending to Resolved and the system will display an additional section for Helpdesk
Feedback as shown in Figure 8.2-5.
.%.J_dﬂl‘.;hmla;lﬂl Farhan Zikry Bin Ahmad Razif ()
Myaorlcommy '

Helpdesk Feedback

Explanat

Click on the
Submit button

Figure 8.2-5: View Enquiry Page

Fill in the necessary information for the Helpdesk Feedback section.
Click on the Submit button and the system will display a successful notification

message as shown in Figure 8.2-6.
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Success!

Successfully update enquiry

Figure 8.2-6: Successful Notification Message

c. Click on the OK button and the system will return to the Helpdesk Listing page

with the enquiry status set to Resolved as shown in Figure 8.2-7.
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Figure 8.2-7: Helpdesk Listing Page with Resolved Enquiry Status
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9.0 AUDIT TRAIL

1. Click on the Audit Trail menu and the system will display the Audit Trail page as shown in

Figure 9.0-1.
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Figure 9.0-1: Audit Trail Page

2. On the Audit Trail page, user is provided with the following tools:
i.  Search: Action: Enter Action in the search bar to quickly find specific activity within

the system.

ii.  Role: Choose the Role from dropdown provided to filter displayed enquiry based

on role.
iii. Start Date and End Date: Enter the Start Date and End Date Status to filter

displayed enquiry based on the time range.
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10.0 USER MANUAL

1. Click the User Manual menu as shown in Figure 10.0-1.
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Figure 10.0-1: Dashboard Page

2. The system will display the user manual in PDF format as shown in Figure 10.0-2.
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Figure 10.0-2: User Manual in PDF Format

86



